
 
�

 
 
During 2010-2011 NHDC will collect and report on 61 performance indicators.   
33 are collected on a quarterly (or monthly) basis and 28 are reported annually or as and when information is available. 
 
 
The performance information in this report separates the performance indicators into NHDC’s 3 main priorities: 
 
• Town Centres 
• Green Issues 
• Sustainable Development 
 
The remainder of the indicators are reported as Continuous Improvement (it includes those previously grouped under ‘other indicators’) 
  
 
The key for the report 

 
PI Status  Short / Long Trends 

 The return for this PI has met or exceeded the target figure.   
The return for this PI has improved compared with the 
same time last year. 

 The return for this PI has not achieved the target figure but it is 
within the agreed tolerance range.   

The return for this PI has worsened compared with the 
same time last year. 

 The return for this PI has not achieved the target figure and it is 
outside the agreed tolerance range.   

The return for this PI has not changed compared with the 
same time last year. 

 
Covalent cannot calculate the status of this PI. 
For example, officers may not have entered a target figure on to 
the system. 

 

 This is a data-only PI and a traffic light status is not applicable.  

 
Covalent cannot calculate the trend for this PI, as 
previous data is not available for comparison. 

Performance Indicator Management Report 
Quarterly Information 
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