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1 Areas represent grouped wards, consistent with those defined for previous surveys. 
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Rating of satisfaction with residents’ neighbourhood as a place to live over time 
(Q67)  (All respondents)
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Rating of satisfaction with the way the authority runs things (Q68) 
(All respondents)
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Rating of satisfaction with the way the Authority runs things over time (Q68)
(All respondents)
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The top priority for the Council to help improve the local area - unprompted (Q70) 
(All respondents)
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Sources of finding out about the LSP - prompted (Q10)
(Respondents who are aware of the LSP)
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Rating of agreement that the LSP’s vision will improve life for all residents (Q11)  
(All respondents)
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Six Council Strategic Objectives – Council success compared to importance
(Q14, Q15)  (All respondents)
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Rating of agreement that focusing on the six Strategic Objectives will help the Council and its partners to 
achieve the vision of making NH a vibrant place to live, work and prosper (Q17)  (All respondents)
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Environmental services provided by the Council – satisfaction compared to 
importance (Q18, Q20) (All respondents)
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Recreational services provided by the Council – satisfaction compared to 
importance (Q22, Q24) (All respondents)
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Other services provided by the Council – satisfaction compared to importance 
(Q26, Q28) (All respondents)
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Rating of how well informed the Council keeps residents about the services and 
benefits it provides (Q33)  (All respondents)
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Suggestions of how the Council could better inform residents (Q34) 
(Where rated doesn’t tell us much/gives us only limited information)
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Rating of satisfaction with the way in which the Council consults or involves 
residents (Q35)  (All respondents)
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Rating of satisfaction with the way in which the Council consults or involves 
residents over time (Q35)  (All respondents) 

� � � � � � �� � � � � � � � � � � � � � � � �� � � � � � � � � � � � �

	

� 2 
 � ! � � � � �+� 	 � � � � � � 	 � � �� � � � � � � � 
 � � : � 	 � � � � � � � �� � � � �� � � 
 � �
 � @� � � ! ! � � � �
 � � �

 � � �2 � 	 
 +� 2 � � � � �� 
 �� � � � � 2 
 	 � >� � � � � 	 � �� � 
 	 2 � � �
 � � / &#� 	 � � � 
 � � � � � � 0@� � � � �
� � � � � � 
 	 � 2 
 	 � � 
 
 � � � �� � � �
 � >�� +
 �+� 2 � � � � / 70@� +�� � � � � � � 
 � � � / %0@� � � � ��
 �
2 � � � �� ! � � / #0@�� � � � 
 � � � 	 � � � 
 � C� 
 C� � 
 � � 
 
 � � � 
 � � / #0*�

� � � � � � � � � 	 � � � 	 � � � � � � � � � � � � � � � � � � � � � � � � � � �

� � � �� � � � � � 
 � � � �� � 2 
 � � � 
 � � � � � �	 � �� � 
 	 2 � � �
 � � � � 
 � � � � � � � � 
 � � 
 ��� � 	 
 2 �
' � � �
 
 � @� � � � � � � �� � �� � � �� 
 � � � � � � 	 � � � 	 	 � � � � 
 � 	 
 � � � 
 	 � � � 
 � � �� � 
 	 2 � � �
 � *� �  
 
 � ��
� � � � � � � � 	 � � � 	 � � �2 � 
 	 � � � � � � 
 � 	 
 � � @� � � � � 	 � � �� � � �� � � � � � 	 
 � ! � � � � � � � 
 
 	 *� �
� 	 � � � 	 � � 
 � � � � 	 � � � �2 ��� 	 � � 
 � 
 � 	 	 � � � � � � � ! � @� � �� � 
 � ! � � � � � � � �! � 	 � � � � 
 � � � ! ! � � � �
� � � 	 � � � 	 � � 
 � � � 
 	 � 2 
 	 � � � � 
 � � � 
 � � � 
 � � 
 
 � � � 
 � @� �� 
 �� � �� ! � � 
 � � 
 ��� 2 � � � �� ! � @�

 
 � � � 
 � � � �� � � 
 
 � � 
 ��� � � � � � � � � � � � 
 � � 
 ���
 	 � *�



� 
 	 � � � � � 	 � � 
 	 � � � �	 � � � �� � 	 �
 � � �� � � . � 	 +� � �#$$1� � � � � � � � � � � � 	 � � 
 � � � � � � 
 � � � � � � � � � � � � � � � �

 

" � � � � � � � � � � 	 
 � �#$$1� 4&� 
 � �&%$� . � � � � 2 � � 	 �#$$1�

 

� �� � � � 	 � � 	

� ' B

� - B

� � B

- B

) B

' B

) B

) B

� � B

� B

) B

, B

, B

� # B

� � B

� � B

� � B

� � B

� � B

- B

, B

� B

) B

) B

- B

� &B

� � B

� # B

� B � � B � � B # � B ' � B ) � B � � B &� B

( � � �� � . �9� � � � � ���� � + � 0�� � :

* � � � ��� � � � � � � � � �

* � � 	 �� � � �
 � ��� � � � 
 �� � �� � � � �
 � � �

* � � 	 �� � � ��� ���� � � � �� � A� � � � � ���� 	 	 �� � �
� � �� � ��
 �� + �

� � � � � ���� � � � �� + �

%� � � � � �

� � � � � � � �� �� � �� � � � � �� �� � � 	 	

� � � � � � � �� �� � �
 �� � � �� � �� � � � � ���� � �

%� � ��� �� � � � �� + �

* � � � �� � � 
 ��

@� � � �� � A�� � � � � � �

 ! � �� �� �� � � �� � 
 �� � � 
 � � � � �

D� �� � 
 � I �� � �+ � � � � � � �� � 
 � � � �� � �� � �

( � � � �

� � � �


 � � G� �+� � ��� 	 � � � � � �� �

� � � � � � �

%� � 	 � � � � 


Current and preferred sources of information about the Council - prompted (Q37, 
Q38)   (All respondents)

� � � � � � � � � � � �< � � � # -
FB �
 � � � � � � �B �� 	 � � � � � � � � � � � � ") �

FB

FB

� �

FB

	

, 	 � � � � � 
 +� 	 � � �2 � � � � ! ! � � � � � � � � � ' � � �
 
 � � 2 � ! � =�� � � �� � � � 
 ��� �� ! � �� �
� 
 � � �� 	 �� � @� � � ���� ! � � 	 
 2 � ( #D � � 	 � � � 	 	 �� ! � � � � � 2 � ! � =�� � � �� � #$$#� � 
 � #1D � �� �
#$$1*� � . �2 ��� 	 �� @� � � � � � � � � 	 � � � � +� � � � 
 ��� � � � 
 +� 	 � � �2 � *� � � 
 � � +� 	 @�
� 	 � � � 	 � � 
 � � � � 
 	 � � � 
 � � � 
 � � � 
 � � 
 
 � � � 
 � � � 	 � � �� 
 	 � � � �� ! � 
 +� 	 � � �2 � *�

, � � � ! 	 � � � � � � �
 � � � � 
 � � � � � � � 2 � �� � � 	 � � � 	 	 � � � � 
 � 	 
 � � � / 
 �� � � � � � � � � � �� � � � �
&$D � 
 � � 	 � � � 
 � � � � � � � �� �#$$10� 
 +� 	 � � � � � � � 	 � � � � � � 	 � � � 	 �
 � *� � �



� 
 	 � � � � � 	 � � 
 	 � � � �	 � � � �� � 	 �
 � � �� � � . � 	 +� � �#$$1� � � � � � � � � � � � 	 � � 
 � � � � � � 
 � � � � � � � � � � � � � � � �

 

" � � � � � � � � � � 	 
 � �#$$1� 4#� 
 � �&%$� . � � � � 2 � � 	 �#$$1�

 

� �� � � � 	 � � 	

// 22 $$�� ��%%11   DD  11 11   

 �� �� (( 66 11 ��   �� �� (( DD�� $$�� DD(( 11 // 22 �� $$(( �� �� 22 77 (( 66 �� �� �� ��   �� �� (( 66 �� �� $$** �� (( JJ   11 �� �� $$//   �� 9955 ## ,, :: ��
9922 ** ** �� 11   �� %%(( �� 

   �� �� �� :: �� ��

�� �� �� �� �� �� �� ��

BB ��

�� �� �� '' ��

BB ��

�� �� �� �� ��

BB ��

' � � �
 
 � �2 � ! � =�� � � ' � � # � � #1�

 
 
 � �� � � � � � � � � 	 � � ' , � ) � � #%�

 � � � �� � � � � � ��+� 	 � � � � 
 � � � � � � 
 
 	 � � &� #- � #%�

 � � � �� � � � �� � ��� 	 � 	 �� � @�� 
 � � 
 ��� 
 � � �
 � � � 
 	 � � � ��� �� ! � � - � ( � � � �

� 
 � � 
 ���2 � � � �� ! � � %� ) � � � �

� 
 � � � 	 � � # � &� � � �

� 
 � � � 
 � � � �� � � � 
 � � 
 ��� � � � � � � � � � %� � � �

� 
 � � � 
 � � � �� � � � �� � 	 �
 � � � 
 � � 
 ���
 	 � � ) � %� � � �

� � � � � � � � � � � � �>� � � � � � � � � � � � � # - �

� � � � �>�?�! � 	 � � � �� � � 
 �� � � 	 � � � �! � �� �
 � � � �� � � �! � � 	 � � � � � � � 
 	 � 
 � � � 	 � � � � 	 � �

� 2 
 � ! � � � 
 � � � 2 � � � �
 � �� ! � � � � � � � � � 	 � @� � � � � � 
 2 � � � . � 	 �� � � �� � � � � � 2 
 � � �

 � 	 	 � � � �� � � � � � � � � � � � � � � 2 
 � � � � 
 � � �� 	 @� � �� � � � � 
 � � � � � 
 � � � �	 � � � 
 � �
	 � � � 
 � � � � � � � 
 � 	 	 � � � �� � � � �� ! � �� � � � � � � �8� � 	 � � 	 � � 	 � � � 	 	 �� ! � �� *�

� �� � � � 	 � � 	

� ' B

� � B

� ) B

� , B

' B

� B

� B

� B

' B

� &B

� ' B

&B

# B

# B

- B

� &B

� � B

� - B

� B � � B � � B # � B ' � B ) � B � � B &� B

� � � � � �� � � �� �

1 � � � � � � �� � � �

� � � � � �� � �� � � 
 � �

1 � � � � � � �@� � . �� �� � � �

� � � � 	 � � 
 � � �� � �/ � � � � � �

2 
 � � � � �� � �

@� �� � � �� � � 	 �� �
 �1 � � �� �

@� �� � � �� � � 	 �� �
 �� �� � �

1 � � � � � � �H�7 � � � �� +	 � � 
 �/ � � � � � �

( � � � � �� � � � � � � � �


 � � G� �. � � � A� � � G� �� � � � � � � � �� � �� �
� � � � � � � � �

� � � � � � �

%� � 	 � � � � 


Current and preferred local newspapers providing information about the Council -
unprompted (Q39a, Q39b)   (Where local newspapers provide information about the Council)
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Rating of satisfaction with the final outcome of residents’ enquiry/formal complaint (Q54)
(Where contacted the Council with an enquiry/formal complaint in the last year)
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The two or three most important aspects when contacting the Council - prompted 
(Q55)  (All respondents)
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