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Religion of respondent (Q75)
(All respondents)
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Length of time living in North Hertfordshire (Q85)
(All respondents)
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Employment status of respondent (Q2)
(All respondents)
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Socio-economic Group of Head of Household (Q73)
(All respondents)
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Composition of household (Q76, Q77, Q78)
(All respondents)
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Housing tenure (Q72)
(All respondents)
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Number of cars in household (Q79)
(All respondents)
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Internet access (Q82)
(All respondents)
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Rating of satisfaction with residents’ neighbourhood as a place to live (Q67)
(All respondents)
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Rating of satisfaction with residents’ neighbourhood as a place to live over time
(Q67) (All respondents)
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Rating of satisfaction with the way the authority runs things (Q68)
(All respondents)
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Rating of satisfaction with the way the Authority runs things over time (Q68)
(All respondents)
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The top priority for the Council to help improve the local area - unprompted (Q70)
(All respondents)
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The most important three or four improvements to improve quality of life —
unprompted (Q3) — Part 1 (All respondents)
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The most important three or four improvements to improve quality of life -
unprompted (Q3) — Part 2 (All respondents)
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The most important three or four improvements to improve quality of life -
unprompted (Q3) — Part 4 (All respondents)
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The top responses* for the most important three or four improvements to improve
quality of life over time - unprompted (Q3) — Part 1 (All respondents)
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The top responses* for the most important three or four improvements to improve
quality of life over time - unprompted (Q3) — Part 2 (All respondents)
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The most important three or four activities the Council and its partners should undertake to
make the area a better place to live — prompted (Q4 — Q8) — Part 1 (All respondents)
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The most important three or four activities the Council and its partners should undertake to
make the area a better place to live — prompted (Q4 — Q8) — Part 2 (All respondents)

$ + A+ A B
$ A + o+ B
+ +
+ A
$ A
! + o+
/ + +
7 +
$
$ A
$ K A S
Lo —
$ 2 H 9 " p— +M
; —
7 I +
B B B #B B ) B
< #-

~—
~—
+

*

#$$1 ($ &%



#$3$1

&$D

+
2 2
#$$( @
@
#ES1*

The top responses* for the most important three or four activities the Council and its partners should undertake to

make the area a better place to live over time - prompted (Q4 — Q8) — Part 1 (All respondents)
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The top responses* for the most important three or four activities the Council and its partners should undertake to
make the area a better place to live over time - prompted (Q4 — Q8) — Part 2 (All respondents)
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Sources of finding out about the LSP - prompted (Q10)
(Respondents who are aware of the LSP)
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Rating of agreement that the LSP’s vision will improve life for all residents (Q11)
(All respondents)
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Three or four activities the LSP should concentrate on over the next 3 years -
prompted (Q12) (All respondents)
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Rating of importance of the six Council Strategic Objectives (Q13)
(All respondents)
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Rating of success of the Council in meeting the aims of its Strategic Objectives
(Q15) (All respondents)
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Six Council Strategic Objectives — Council success compared to importance
(Q14, Q15) (All respondents)
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Rating of agreement that focusing on the six Strategic Objectives will help the Council and its partners to
achieve the vision of making NH a vibrant place to live, work and prosper (Q17) (All respondents)
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The most important three or four Council services — prompted (Q18, Q22, Q26) —
Part 1 (All respondents)
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The most important three or four Council services — prompted (Q18, Q22, Q26) —
Part 2 (All respondents)
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The most important three or four Environmental services over time - prompted
(Q18) (All respondents)
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The most important three or four Recreational services over time - prompted (Q22)
(All respondents)
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The most important three or four other services over time - prompted (Q26)
(All respondents)
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Services that respondents or other household members have used or benefited
from — prompted (Q19, Q23, Q27) — Part 1 (All respondents)

Services that respondents or other household members have used or benefited
from — prompted (Q19, Q23, Q27) — Part 2 (All respondents)
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Environmental services that respondents or other household members have used
or benefited from over time — prompted (Q19, Q23, Q27) (All respondents)
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Recreational services that respondents or other household members have used or

benefited from over time — prompted (Q19, Q23, Q27) (All respondents)
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Other services that respondents or other household members have used or
benefited from over time — prompted (Q19, Q23, Q27) (All respondents)
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Rating of satisfaction with Council Environmental Services (Q20)
(Users of services)
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Rating of satisfaction with other Council services (Q28)
(Users of services)
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Satisfaction with Environmental services over time (Q20)
(All respondents)
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Satisfaction with Recreational services over time (Q24)
(All respondents)
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Satisfaction with Other services over time (Q28)
(All respondents)
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Environmental services provided by the Council — satisfaction compared to
importance (Q18, Q20) (All respondents)
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Recreational services provided by the Council — satisfaction compared to
importance (Q22, Q24) (All respondents)
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Other services provided by the Council — satisfaction compared to importance
(Q26, Q28) (All respondents)
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Rating of agreement with specified statements about the Council (Q30)
(All respondents)
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Rating of how well informed the Council keeps residents about the services and
benefits it provides (Q33) (All respondents)

B B B # B B ) B B & B
, 2 I I *
@2 @ I (-A@ 6!
+ 1 @ ' ! 2
2 *

#$$1 (&9 . 2 #$$1



#$3$1

(6 $;
% (J$

% /
95 ##: 92** 1

A

@ **$ D(1/

&$ v

27( 6

- 06t

&1GH( 7% 7%
#-Q ( 34 (#-
{|C- CL( , & #3(
1- A - #&(
| $(? ( (I'$ =1(6%
7& & -
& 7( %81
# 73 #$-
6 , - #-1
[ s |
[ 7- 41%
|6 4# 3#
| $27%%$ 8% (6 (® ‘

=1(6% @21

F 17 883
- %8 (
- (yés -
3& & &
&1#

#$$1

7- &9

2

#$$1



+  #$%1

2 #$$( @ ! o+ 2

Suggestions of how the Council could better inform residents (Q34)
(Where rated doesn't tell us much/gives us only limited information)
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Rating of satisfaction with the way in which the Council consults or involves
residents (Q35) (All respondents)
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#HES(*

Rating of satisfaction with the way in which the Council consults or involves
residents over time (Q35) (All respondents)
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Current and preferred sources of information about the Council - prompted (Q37,
Q38) (All respondents)
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Current and preferred local newspapers providing information about the Council -
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Services or benefits residents would like more information on - prompted (Q40)
(All respondents)
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(Where have seen/received a copy of Outlook)
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Rating of agreement with statements about Outlook (Q45)
(Where have seen/received a copy of Outlook)
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Agreement with specified statements about Outlook over time (Q45)
(Where has seen/received a copy of Outlook)

—-— G
B $ (] .
-B
B $ . (]
A
‘B
——3% . [}
B

& B T
9,) ‘9 9, #

2 2 2
2 @

2+ 2 | = * H
2 @ +

22 2 *

) 2 12 2 !

C ) E

CcC ) 2 + E

C 2 2 E

C 12 *

#$$1 &$& &G . 2 #$$1



+  #$%1

. 2 #$$1
#$$1 &$# &S



+  #$%1

9
#$$( #3D  #$$H*
H 2 8
@&&D
* 2 1D
, 2
/#- CL( 0 12
8 2 *
F
2
H

&(D

#$$1

&$%

&9

2

#$$1



#$3$1

(6

8 21 95'&l5"',:

$* @%
92** 1

2

A

56%$18 (1

=1(6% @21

1- A 7 3
| $(? ( (I'$ =1(6%
&t
& &$
# &(
. 6 &$ 4
s |
[ &l &&

. 6 7 1
$27$*$8$ (67(* ‘
&l
2 2 &( &(

& &$

TI |

&l

1 7
3

&3

H

#$$1

&8( &S

2

#$$1



+  #$%1

Services or departments contacted with an enquiry/formal complaint - prompted (Q47, Q48)
(Where contacted the Council with an enquiry/formal complaint in the last year)

+H # B
B
# B
% +
‘B
B
H
B
B
H
&B
B
1
#B
&B
+ H
)B
#B
% 1% H %
‘B 2 K 9)
‘B 2 9
+ H
B
B
% +%  H %
B
B
(
B
B B B # B B ) B
2 2 !
@ + !
8 2 2 * |
#$$( 3(D 2 8
1#D 2 *

#$$1 &$- &%

2

#$$1



+  #$%1

Methods used to contact the Council with an enquiry/formal complaint - prompted (Q50, Q51)
(Where contacted the Council with an enquiry/formal complaint in the last year)
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Rating of staff when last contacted the Council (Q52)
(Where have contacted the Council with an enquiry and/or complaint)
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Rating of satisfaction with the final outcome of residents’ enquiry/formal complaint (Q54)
(Where contacted the Council with an enquiry/formal complaint in the last year)
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The two or three most important aspects when contacting the Council - prompted

(Q55) (All respondents)
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Activities undertaken by Councillors currently/two or three activities that residents’ would like
Councillors to undertake - prompted (Q60, Q61) (All respondents)
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Day of week of refuse collection (Q62)
(All respondents)
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Rating satisfaction with specific aspects of the refuse collection service (Q63)
(All respondents)
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Suggestions of improvement to the local refuse collection service - unprompted
(Q65) (All respondents)
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