
 
North Hertfordshire District Council 

Emergency Planning 
 
Household Emergency Plan 

 
 Useful Numbers: 

  
Emergency Services 
 

 
999 

 

  
North Herts District Council 
 

 
Telephone: 
01462 474000 
 
Textphone:  
01462 474800 
 

 

 Police Anti-Terrorism Hotline 0800 789 321 
 

 

 School 
 
 
 

  

 Work 
 
 

  

 Insurance Company 
 
 

  

 
Notes: 
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 Health 
  

NHS Direct 
 

 
0845 4647 

 

  
Doctors Surgery 
(Address & GP’s name 
 

  

  
Local Hospital 
 

  

  
Medical Conditions 
 

  

 Medicines & Medical Equipment 
Needed 
 
 

  

 
Friends / Relatives / Neighbours 
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House 
 Emergency Exits from Home: 

 
 

  

 Emergency Kit Location: 
 
 

  

 Meeting Place Near Home: 
 
 

  

 Meeting Place Away from 
Immediate Area: 
 

  

 
Household Maintenance 

 Location of Electricity Box: 
 
 

  

 Location of Water Valve: 
 
 

  

 Water Company Phone Number: 
 
 

 
 

 

 Location of Gas Valve: 
 
 

  

 Gas Company Phone Number: 
 

  

  
National Grid National Gas 
Emergency Service 
 

 
0800 111 999 
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Pets: 
 Veterinary Surgery: 

 
 
 

  

 Medicines Needed: 
 
 
 

  

 Boarding Kennels: 
 
 
 

  

 Contact for Friend / Relative to 
Collect Pet: 
 
 
 

  

 
Notes: 
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