
 
Core Strategy and Development Policies 
Preferred Options Papers September 2007 - Guidance to Online 
Consultation 
From 20 September to 31 October 2007 we are consulting upon two documents; the Core 
Strategy and the Development Policies. The easiest way to make comments is to use our online 
consultation software. 

 Click on the link on North Hertfordshire district Councils homepage: 

 

 
 
then click on the link Online Consultation Software: 
 

 



This will take you to the front page of the online consultation.  
 

 
 
Registration 
 
If this is the first time you have used Online Consultations, initial registration is required by 
completing the registration form. 

·  Click on New users click here (see above screen print). 
 

 
 

·  Complete the form by filling in as many details as possible, ensuring all fields marked 
with a ‘*’ are completed. 

·  Then to submit your details select Register New User 
·  You have now successfully registered a new account. Please remember to login 

on future visits with the email and password you provided in registration. 
 



Making a representation 
 

·  Login to the system by entering your email address and password (created in 
registration) 

·  Select ‘Document List’ 
·  This will show a list of all documents that are either open for consultation, coming up for 

consultation or recently completed consultation. 
·  Select the document form the open for consultation list that you wish to comment on. 

 
 

 
 

·  You can select a particular section of the document by clicking on the section heading 
on the left hand side. This list can be expanded or collapsed for ease of use by clicking 
on expand all or collapse all or by clicking on the + and – next to the headings.. 

 

 
 



·  The text of the document is now displayed. 
 

 
 

·  You can view any attachments here also, located under the text. They will be in PDF 
format, just click on the green link. 

·  If you wish to make a representation select make a representation on this section, or 
this document. (To view representations already make click on view representations 
(_)  - then click on the ID number to view representation) 

 
 

 



 
 

·  This is where you make your representation. Complete all fields where applicable. 
·  Select the proceed button to continue. You will see your representation which you can 

‘submit representation’, ‘edit representation’ or ‘delete representation’. 
 

 
 

·  Please note you cannot submit another representation until you have submitted or 
deleted your current representation. 

·  Once submitted, your representation will be viewable online after being processed by 
the LDF team. 

·  You can attach documents to your representation if needed. 
·  To make another representation select the document list and follow the same 

procedure. 


