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SA Objective # "  Issues Source 

ECONOMIC ACTIVITY 
Difficulties in competing with large urban centres for provision of employment, shopping and 
other facilities  

Discussion with Officer Steering 
Group  

Promotion of tourism.  Visitors can be important, but the District is not seen as a prime 
tourist location. 

Discussion with Officer Steering 
Group 

Need to provide more high quality employment in the District. This will help reduce the 
disparity between local income and that of commuters, and to reduce the environmental 
impacts of commuting. One cause of this is the high cost of housing; employers don’t see 
the District as a location of choice. 

Herts Rural Innovation Strategy 
(p30) 
North Herts Learning Forum Action 
Plan 
LSC Action Plan 

Recruitment of skilled workers: within rural Hertfordshire 15% of employers report 
difficulty in recruiting the skills they need. This compares with a 10% average for 
Hertfordshire and as little as 2% in the south of the County. Equally19% of Hertfordshire 
firms report that a lack of skilled labour is a limiting factor in increasing output. 

NHDC Corporate Plan (p6) 
Discussion with Officer Steering 
Group 

Competition more locally from Tesco and poor variety of retail shops within the town centre 
that do not meet people’s everyday needs, also encourages people to shop elsewhere. 
 

Issues identified in workshops with 
public 

Parking charges are considered a reason why people don’t come into the town centre to 
shop – which has an impact on local retailers. 
 

Issues identified in workshops with 
public 

Difficult to attract new shops due to lack of footfall within the town centre and limited size of 
units given historic nature of buildings. 
 

Issues identified in workshops with 
public 

1 Achieve sustainable levels of 
prosperity and economic growth 
 

Town centre is dominated by charity shops, banks and building societies with a few 
specialist shops. 
 

Issues identified in workshops with 
public 
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Strengths of the town centre need to be identified in terms promoting inward investment 
and tourism 
 

Issues identified in workshops with 
public 

Different types of market needs promotion along with improved facilities. 
 

Issues identified in workshops with 
public 

LAND USE AND DEVELOPMENT PATTERNS 
2(a) Minimise the development 
of greenfield land and other 
land with high environmental 
and amenity value  

The need to provide additional housing for local needs and to meet additional regional 
requirements will require the use of greenfield sites and put significant pressure on the 
environment and quality of life in the District.  Although no strategic review of greenbelt is 
proposed for around Royston (in the regional spatial strategy the more capacity that can be 
found within the town including the town centre will reduce pressure for greenfield 
development throughout the district. 

NHDC corporate Plan (p6) Key 
issue 
‘We will protect the environment by 
vigorously challenging airport and 
greenfield housing development’ 
Draft East of England Regional 
Spatial Strategy and associated 
Panel Report  

� <� =� � � � - �� � � � � � � � � � � � �
� � � � � � � � � � � �  

Priory Gardens is valued as an important open space contributing to the layout of the town 
centre and is considered as environmental asset to the town centre.  
 

Issues identified in workshops with 
public 

Population and mobility factors have changed the function of villages and small towns from 
employment service centres increasingly towards dormitory/residential functions reducing 
their social and physical diversity.   An increasing proportion of retail expenditure is going 
out of the town. 

Herts Rural Innovation Strategy 
(p31) 
Discussion with Officer Steering 
Group 
NLP Retail and Town Centre Study 

2 (c) deliver more sustainable 
location patterns�and reduce 
the use of motor vehicles 

The complex settlement pattern and distribution of shopping and employment facilities 
means that it is sometimes difficult to maintain commercially viable passenger transport for 
journeys other than to London. 

Herts Rural Innovation Strategy 
(p31) 
Hertfordshire Local Transport Plan 

ENVIRONMENTAL PROTECTION 
3(c) Conserve and where 
appropriate, enhance the 
historic environment 

Any new development/regeneration should enhance and complement the historic character 
of the town and be of good quality design.  
 

Issues identified in workshops with 
public 

3(d) Reduce pollution from any 
source 

Quality of surface and ground water is threatened by the water supply needs and 
drainage from future developments. Adequate supply for future developments is also an 
issue: see 6a below. 

Herts Environmental Forum 
Strategy 
Discussion with Officer Steering 
Group 
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CLIMATE CHANGE 
Transport use is a significant contributor to global warming.  Journey lengths are above the 
county average for work and leisure journeys in North Hertfordshire//Stevenage, and there 
is a high car use for the school run.    

North Herts Area Transport Plan 
(NHATP) Table 7 Issues and 
problems identified through 
consultation. 
Draft Letchworth and Baldock Urban 
Transport Plan. 
NHDC Rural Strategy (Annex 4 – 
Priority 7 – transport) 
HCC Local Transport Plan 
 

Improvements required to public transport facilities and bus services. 
 

Issues identified in workshops with 
public 
 

4(a) Reduce greenhouse gas 
emissions 

Domestic and commercial energy use is also a significant contributor to global warming. Discussion with Officer Steering 
Group 
 

A JUST SOCIETY 
5(a) Share access to services 
and benefits of prosperity fairly 

Whilst the District is relatively prosperous there are pockets of income and/ or multiple 
deprivation in relation to national standards.   

NHDC Corporate Plan (p4) 
Anti-Poverty Strategy 1998, 
summarised in Appendix to NHDC 
Social Inclusion Strategy. 
Herts Rural Innovation Strategy 
(p31) 
Community Legal Service Strategy 
2003 
 

5(b) Provide access to services 
and facilities for all 

The number of households in the district with an elderly person in it is higher than the 
national average at 34%.  There is a lack of facilities for young people in the town. 
 

Herts Rural Innovation Strategy 
(p31) 
Older Peoples Strategy 
 

5(d). Increase access to decent 
and affordable housing 
   

There is a need to improve supply of high-quality affordable housing. The need for 
affordable housing has been exacerbated by insufficient development of affordable units 
over the last decade. Coupled with significant inflation in the housing market the gap has 
widened between the ©haves© and ©have-nots©. Specific issues on affordable housing include 
key worker housing, housing for young people and the disabled. 

NHDC Corporate Plan (p6) 
 
Housing Strategy 2004 
Affordable housing programme 
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Draft East of England Regional 
Spatial Strategy and associated 
Panel Report 
 
ODPM Sustainable Communities 
Plan (2003) 
 

NHDC is generally very safe, but fear of crime is an issue in the District. The crime survey 
showed that areas of concern about crime and disorder are spread throughout the District.  
A particular issue is street crime, theft from cars and antisocial behaviour in the town 
centre.  

NHDC Corporate Plan (p7) 
North Herts CDRP Strategy 2005-08 
Crime Audit 2004 
Fear of Crime Survey 2004 
Discussion with Officer Steering 
Group 
 

5(e) Reduce crime rates and 
fear of crime 

Improved lighting and CCTV coverage required in certain parts of the town centre to 
improve safety. 
 

Issues identified in workshops with 
public 

Generally speaking across all age groups the population of North Hertfordshire and 
Stevenage enjoys good health compared with national averages. This however masks 
some areas at ward or sub-ward level of significant deprivation and poorer health status.  
The incidence of age-related poor health, including fuel poverty (hypothermia related) and 
senility are higher in North Hertfordshire. 
 

Health Improvement and 
Modernisation Programme, North 
Herts and Stevenage PCT 2005 
(p6) 
Director of Public Health Report 
2005 
Discussion with Officer Steering 
Group. 
 

Noise from air and road transport has a significant effect on quality of life in the District.  
Some proposed developments may have significant additional impacts. 

Discussion with Officer Steering 
Group 
 

5(f) Improve conditions and 
services that engender good 
health and reduce health 
inequalities 

There are also important local issues regarding the need to integrate and co-ordinate 
transport services and arrangements to improve access to health facilities. 
 

Health Improvement and 
Modernisation Programme, North 
Herts and Stevenage PCT. (p35) 
Health Scrutiny report 
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Cycling considered dangerous in the town centre given the narrow streets and high 
volumes of traffic. 
 

Issues identified in workshops with 
public 

 

Pedestrian access in terms of safety and accessibility considered an issue in terms of links 
within and into the town centre at certain crossing points i.e. along Melbourn Road and the 
A10 and the narrow pavements along certain shopping streets such as Kneesworth Street. 
Opportunity to create pedestrian friendly streets. 
 

Issues identified in workshops with 
public 

5(h) Maintain and improve 
culture, leisure and recreational 
activities that are available to 
all 
 

Royston Town Centre is the main cultural area for the town. Discussion with Officer Steering 
Group 

RESOURCE USE AND WASTE 
Hertfordshire has the highest domestic water use in the country. The proposed new 
developments will put some pressure on water supply infrastructure, and may require water 
to be piped in from outside the District, further abstraction with associated environmental 
impacts and/or water conservation measures in new developments  
 

Draft East of England Regional 
Spatial Strategy and associated 
Panel Report  

6 (a). Use natural resources 
efficiently; reuse, use recycled 
where possible 

The most recent figures available (1997) show that Hertfordshire was a net importer of sand 
and gravel with consumption exceeding sales by 0.356mt. 
 

Herts Minerals Local Plan Second 
Deposit Draft (para 1.4.3) 

6(b) Reduce waste Need to reduce waste and increase recycling rates, particularly because waste sites within 
the County will be full by 2008.   

NHDC Corporate Plan (p6) 
Herts Waste Strategy (p5) 
Discussion with Officer Steering 
Group 
 

TOWN CENTRES 
Main footfall areas are along main shopping streets, however  linkages need to be 
strengthened along other streets towards the Civic Centre site, Somerfield and northwards. 
 

Issues identified in workshops with 
public 

7, Promote sustainable urban 
living 

Opportunity to encourage more footfall though redevelopment of certain sites such as Angel 
Pavement for mixed use and the Civic Centre Site for civic, conference, health and possible 
residential uses. 
 
 

Issues identified in workshops with 
public 
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Links between station and town centre need to be improved. 
 

Issues identified in workshops with 
public 
 

Better and more appropriate use and management of car parking within the town centre 
needs to be addressed. 
 

Issues identified in workshops with 
public 

�


