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The North Hertfordshire Partnership is developing a vision for the next part of the 21°
century. The Partnership brings together the public, private, voluntary and community
sectors to advance the environmental, social and economic well-being of our district.

Our Community Strategy is a long-term plan to ensure a better quality of life for everyone in
the district, now and for future generations to come. It will be based on evidence and
extensive consultation. The strategy aims to reflect the main priorities of our residents and
communities.

We have developed a shared vision — to make North Hertfordshire a vibrant place to live,
work and prosper — now we need the strategy and practical three-year action plans to
support that vision.

What should North Hertfordshire be like when today’s seven year old is 21?

North Hertfordshire District Council has
established six strategic objectives —
sustainable communities, safer
communities, satisfied communities,
healthier communities, prosperous
communities and equal communities.
Those strands will be reflected
throughout the document. But the
strategy is about the long term future of
the whole of our area. The Sustainable
Community Strategy will be owned by
the partnership and delivered by
organisations working together.

Expectations of local people as well as the pressures and challenges facing North
Hertfordshire have been key factors in establishing our priorities for action. These priorities
fall into ten themes that will contribute to delivering our vision.

Each theme focuses on the issues that matter most to local people —
climate change, including all people in our prosperity and decision
making, better local job prospects, education and life-long learning,
affordable housing, better and more sustainable transport, healthier
lifestyles and improved health care, thriving town centres and villages,
plenty of opportunities for quality leisure activities and tackling crime and
disorder.



We value diversity in our community, aim to ensure that everyone shares in the future
prosperity of our district and will seek to involve more people in decisions that affect their

area.

The partnership will identify success measures that will enable us to monitor progress. We
will publish an annual review so that local people can see how well we are doing in working
towards achieving our ambitions for North Hertfordshire.

A summary of each emerging theme is included in this newsletter.

| NORTH HERTS 2021

The North Hertfordshire Partnership is
developing a vision for the next part of the
21° century.

We want our district to be:

@ energetic and lively, building on its
history and looking ahead;

@ sustainable and caring for the future;

@ prosperous. Businesses will want to
move to or stay here because of its
attractive image, excellent location and
availability of local skills. A district that
offers good job opportunities for local
people;

@ an area where people from all walks
of life are proud to live, work, educate
their children and spend their leisure
time;

@ one that offers an excellent quality of
life to all its residents with good quality,
affordable housing in clean, green, safe
and healthy neighbourhoods, supported
by first class, customer focussed public
services;

@ one with a strong sense of community
that values the diversity of all its people’s
cultural backgrounds and circumstances;

@ inclusive and provide better and fairer
access to services;

@ caring where quality relationships are
an important factor in creating a sense of
community;

@ where people are committed to
working together in partnership for the
benefit of future generations.

Remember in 2021 today’s seven year old
will be 21.

PROTECTING AND ENHANCING THE
ENVIRONMENT

We will play our part in the global effort to
avoid dangerous climate change. We
must prepare for and adapt to the climate

change that is already happening. We
will  concentrate on the following
priorities:

@ Declaration: North  Hertfordshire

District Council and Hertfordshire County
Council have already signed the
Nottingham Declaration on Climate
Change. It commits them to achieving a
significant reduction of greenhouse gases
from their own operations and to develop
plans with partners to address the causes
and impacts of climate change.



@ Sustainability: Ensuring
sustainability principles are central to
future planning and decision making in
North Hertfordshire.

@ Waste: Meeting all national and EU
targets relating to waste and recycling,
and minimising waste volumes.

@ Consumption: Promoting sustainable
patterns of consumption and production.

@ Nature: Securing a healthy, diverse
and productive natural environment for
today and for the future.

@ Resilient: Facilitate an economy and
society resilient to environmental risk and

adapted to the impacts of climate
change.
@& Homes: Implement the North

Hertfordshire Home Energy Conservation
Strategy.

& Enhance access to open space: by
maintaining or increasing the area of
publicly accessible green space.

@ Coalescence: We will avoid
coalescence of towns and villages where
possible.

@ Biodiversity: We will enhance a
healthy, resilient, productive and diverse
natural environment.

| TRAVEL & TRANSPORT |

We will reduce the need to travel long
distances and encourage a shift from car
use to more environmentally sustainable
forms of transport such as walking,
cycling and public transport. We are
aware that road transport contributes
33% of local carbon emissions and that
we are heavily dependent on long
distance commuting. Thus we will:

@ Improve: the quality, provision and
use of public transport in North
Hertfordshire.

@® Access: improve access to services
no matter where you live.

& Promote: the health and
environmental benefits of “active
transport” such as cycling and walking.

@ Improve: street cleanliness and the
maintenance of roads and pavements.

@ Improve: access to services and
facilities by public transport, walking and
cycling.

| ECONOMIC PROSPERITY \

We aim to create a prosperous district
that attracts and supports businesses,
and encourages local enterprise. We will
concentrate on the following priorities:

@ Building prosperous communities
by improving the economic performance of
our towns, villages and local areas.

@ Create and retain a diverse range
of jobs: by supporting the growth and
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retention of existing businesses and
encouraging high value inward investment.

@ Promote a positive image: by
raising positive awareness of the district
to its residents and businesses and by
raising its profile regionally, nationally
and internationally.

@® Promote a business friendly
culture: by supporting existing
businesses and encouraging new
businesses to grow through the
‘Hertfordshire Incubation Centre’ and by
supporting and encouraging all forms of
community enterprise.

@ Develop skills for the knowledge
economy: by ensuring that young people
and adults have sufficient skills and
confidence to improve their employment
opportunities and by  developing
education and industry links.

@& Develop a Tourism Strategy: to
increase the number of visitors to our
area.

& Improve the incomes of North
Hertfordshire residents: ensuring
everyone can share in the future
prosperity of our district.

If more high value local jobs are
available it is more likely that people
can live and work locally.

STRENGTHENING COMMUNITIES AND
INVOLVING PEOPLE

We aim to make North Hertfordshire a
place where everyone is valued and to
ensure that local people have a real say
in decisions that affect their lives. We
will  concentrate on the following
priorities:

@ Encouraging communities and
individuals to have a greater voice and
participate in local decision making.

@ Increasing community involvement
in decision-making by enabling people

to become active in improving their
community by developing the Area
Committees as neighbourhood
partnerships.

@ Encouraging more people to get
involved in parish, town, district and
county councils. People should be able
to access the decision making process.

@ Developing a sense of pride in our
communities.

@ Promoting social inclusion by
tackling poverty, improving prospects and
empowering people to make choices that
will make a positive difference to
themselves, their families and their
communities. We will review the Social
Inclusion Strategy and develop a
partnership approach to its development
and implementation.

@ Tackling inequalities and
improving access to services: by co-
ordinating provision of legal, money and
benefit advice, debt counselling,
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specialist employment, other information
services and supporting initiatives such
as Credit Unions and an increase in the
availability of information electronically.

@ Promoting equality of opportunity:
by understanding and valuing the diverse
needs of the community and developing
equality action plans covering ethnicity,
people with disabilities, gender, faith and
religion, age, and sexual orientation.

@ Supporting vibrant voluntary
organisations and community groups
by providing grant aid and other support
through COMPACT so they can meet the
needs of local people.

@& Working with parish and town
councils who can provide services and
facilities at a local level.

& Actively promoting quality
relationships between individuals and
groups of people including bringing
people together through leisure, sports,
arts and heritage activities,
intergenerational projects and achieving
neighbourhood renewal.

@ Improving outcomes for the most
excluded people in society and
address issues in  those small
geographical areas that need most
attention.

| IMPROVING HEALTH AND WELLBEING

We aim to improve the health and
wellbeing of all people by promoting and
facilitating healthier lifestyles and by
ensuring everyone has equal access to
health advice and quality health care. We
will create modern health services and
provide high quality social care for
vulnerable people of all ages. These are
our priorities:

@ Help people to live longer, healthier
lives and tackle health inequalities: by
the prevention of disease and by placing
more emphasis on preventing ill-health
by promoting health lifestyles,
encouraging people not to smoke, to eat
healthily, drink sensibly and take regular
exercise.

@ Provide quality NHS treatment and
care: by working to ensure that local
people have access to high quality health
services — GPs, doctors and local health
centres and a range of hospital services.

@ Reduce health inequalities: through
implementing the results of health equity
audits and health impact assessments.

@ We aim to promote leisure, sport,
arts and heritage as a means of
improving everyone’s quality of life. We
will:

@ Increase participation levels from
all sections of the community: more
people taking part in more activities.



@& Improving and developing the
infrastructure for culture and leisure:
buildings, facilities, spaces or sites
(indoors and outdoors), including those
which are not purpose built, such as
community centres or schools.

& Ensure fair access to culture, sport
and leisure: and recognise and
celebrate diversity.

@ Promote the arts and heritage: by
providing or commissioning quality
services.

@ Promote “Sport for All:” by
supporting a wide range of community
based sports clubs and facilities.

@ Supporting Excellence in amateur,
voluntary and professional achievement
in all forms of culture, sport and leisure.

@ Establish a local Health and
Wellbeing Partnership.

| DECENT AND AFFORDABLE HOUSING

We will ensure we have an appropriate
mix of housing provision to support local
needs. We will:

@ Ensure that an overall average of at
least 35% of new housing will be
affordable. At least 40% of housing in
larger developments will be affordable.

@ Improve the supply, environmental
performance and quality of housing that
is responsive to the needs of individuals,
communities and the economy.

@ Ensure that any new developments
have the facilities they need to be vibrant,
sustainable communities.

| CHILDREN AND YOUNG PEOPLE

We value our young people. We will work
with  the District Children’s Trust
Partnership to help achieve the five
“Every Child Matters” outcomes for all
children and young people. They are:

@ Be healthy.

@ Stay safe.

@& Enjoy and Achieve.

@ Make a positive contribution.
@ Economic well-being.



@ Endorsing the UN Convention on the
Rights of the Child (Article 31) — the
Child’s Right to Play.

@ Engaging young people in the
development of this strategy, in
decision making generally and in
supporting the community and the
environment.

@ Providing support to children with
particular needs including access to
education, play and day-care for those
with disabilities and learning opportunities
for gifted and talented pupils.

@ Addressing the needs of the 11.4%
of local children who live in low income
households.

| SKILLS AND LIFELONG LEARNING |

Amongst the actions to achieve them will

be: We will promote life-long learning and

@ Improving the health and welfare of break down barriers to learning:

children and vyoung people: by
providing co-ordinated services that
support and protect children and young
people and their families, particularly the
most vulnerable, so that they can develop
and participate in the community as fully
as possible.

@ Reducing the number of children
killed or seriously injured in road traffic
accidents.

@ Improving the educational
achievement of children and young
people: by providing a wide range of
high-quality learning opportunities for
those aged 19 and under ranging from
high quality nursery education to

affordable youth facilities. @ By encouraging adults to learn new

skills and refresh existing skills and by
improving basic skills through adult and
community learning.

@ Promoting child development
through play: by developing a network
of quality supervised and unsupervised
play facilities in town centres and other

locations. ,
@ Increasing the numbers of learners

with a level 1 qualification in literacy and
with an entry level 3 qualification in
numeracy.
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@ And developing the skills base of
the population on the way to
developing a world-class skills base
by 2021.

| ENRICHING THE LIVES OF OUR ELDERS |

People may be living longer. They must
also be able to live good quality lives for
longer. We will enrich the lives of our
elders and vulnerable people:

@ We will facilitate: independent living
by older people for longer.

@ Support adults needing care,
promoting quality of life and
independent living: by improving the
quality of life and independence of
people with physical and learning
disabilities, those with mental health
support needs and older people who
require support; and by providing
those needing support and care, and
their carers, with services designed
around individual needs.

| A SAFE COMMUNITY

We aim to ensure that North Hertfordshire
remains one of the safest districts in the
country. The fear of crime is higher than
that justified by the actual risk of
becoming a victim of crime. Together
with the Community Safety Partnership
we will concentrate on the following
priorities:

@ Reduce the fear of crime: by
appropriate  media coverage, high
visibility  policing and support to
vulnerable groups such as elderly people.

@ Reduce violent crime and assault
in the community: by supporting high
visibility policing targeted at hot-spots,
improved security in high-risk areas and
preventative work including action in
schools to tackle bullying.

@ Reduce hate crime and domestic
violence: by encouraging reporting of
racially motivated and other ‘hate crime’
and supporting victims of domestic
violence.

@ Reduce drug misuse, drug and
alcohol related crime: by stemming the
supply of illegal drugs, educating young
people about the dangers of drug misuse
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and providing support to people with
addiction problems.

@ Tackle anti-social behaviour and
criminal damage: by using enforcement
measures such as Acceptable Behaviour
Contracts, Anti-Social Behaviour Orders,
by community problem solving measures
and by reducing opportunities for
nuisance behaviour through measures
such as improved street lighting.

@® Reduce the risk of arson and
accidental fires: by undertaking fire
safety work in schools.

@® Reduce domestic burglary: by
increasing the capacity of Neighbourhood
Watch, awareness  and physical
measures to improve home security.

@ Reduce business and retail crime:
through Shopwatch, Business Watch and
Business Improvement Districts where
they are supported by local businesses.

@ Reduce theft from motor vehicles
through prevention, information and
enforcement measures.

@® Using an effective combination of
enforcement, design and social
measures to reduce crime and disorder.

@ Reduce the number of people,
particularly children, killed or seriously
injured in road traffic accidents.

North Hertfordshire Partnership

Public, private, voluntary and community sectors working together to advance the environmental,
social and economic well-being of North Hertfordshire.

The Partnership’s four core tasks are to:

Prepare and implement a community strategy

Bring together local plans, partnerships and initiatives to provide a forum through which
providers of local services can work together to meet local needs and priorities effectively.
Develop and deliver a local neighbourhood renewal strategy.

Promote citizenship and democratic engagement.

It is the Local Strategic Partnership (LSP) for North Hertfordshire. If you would like more

information please visit www.norh-herts.gov.uk/Isp; ring 01462 474835 or email jim.brown@north-

herts.gov.uk

This document is not agreed policy. It brings together some concepts and ideas for discussion — 18" December 2007 (1310).




